GEM case study 

Romaisa

Before the GEM programme

Romaisa joined the GEM programme after having been made redundant from her job.  With an honours degree in Law, Romaisa had never found work in the legal profession, but did have 4 years work experience in call centre, administration and market research environments.  This had given her valuable work experience and a strong work ethic. Romaisa’s aims upon joining the GEM programme, was to find a job in the Legal department of a housing organisation making use of the contract and property legal knowledge gained as part of her degree.  
What the GEM Programme offered
Romaisa found the personal and skills development of the GEM programme useful in terms of helping her to look inwardly at what she had to offer an employer.

There was one opportunity for a placement within a Legal department, but unfortunately, although it was Romaisa’s first choice of placement, it was taken up by another GEMS student.  Because of this, Romaisa expressed an interest in the area of providing support to Asylum seekers and embarked on her first placement within Incommunities Asylum team.  As Romaisa found out more about the area of work, she realised that her Legal qualification could be put to good use helping people seeking asylum and decided to focus on this area of work.   However, as the numbers of asylum seekers coming into the United Kingdom reduced dramatically, so did Romaisa’s hopes of finding a role in this area of work.

Romaisa worked on her CV and took her job search responsibilities seriously; making good use of the network of professionals she met at the Housing Internship Conferences.  She got some great feedback from an interview with Horton Housing, but unfortunately was pipped at the post by a candidate with more relevant experience.  

The Outcome

On the back of her unsuccessful interview with Horton Housing, another vacancy arose for which Romaisa met all the essential criteria.  Horton Housing contacted Romaisa and offered her a job.  Romaisa will carry out her new role, and simultaneously make the most of volunteering opportunities in her area of interest to get more in-depth experience

