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Maike

Before the GEM Programme

Maike joined the GEM programme after a period of 6 months unemployment.  Her BA in Media and Popular Culture was not something that she now wanted to pursue on an employed basis, and her work experience was predominantly in retail and not at graduate level.  Maike was looking for some direction and focus in the housing sector and wanted to utilise her transferable customer service and creative skills working for a housing association.

What the GEM Programme offered

Maike was keen to find an organisation whose values fitted well with her own, and during the first week, was able to discuss a placement offered by new housing internship partner Leeds Federated Housing’s Community Development team.  What Leeds Federated Housing had to offer was of real interest to Maike and she embarked upon her first project which involved mapping out Leeds services and provisions for customers so that they had a “one stop shop” to find out about their local services and events.  This project made use of Maike’s creative talents and she set up an interactive web-based guide for customers.  Maike’s second project involved reviewing the current debt advice given to customers alongside Leeds Federated’s partners in debt advice, CAB and St Vincent de Paul.

Maike received very positive feedback from her placement mentor, in terms of her ability to add value to the organisation immediately, her enthusiasm, commitment and creativity.

Maike immersed herself wholeheartedly into all aspects of the GEM programme, working hard and putting noticeable effort into the various components and events that needed extra preparation and involvement from her - impressing her mentors and other partners in the process.   She also worked hard on her job applications and improved upon them throughout the programme, acting on feedback received from her employability mentor.

The Outcome

Maike continued to carry out temporary work and was given training opportunities after her GEM placement finished.  Maike has since gone on to carry out work in communications and social media projects for housing organisations and community projects, utilising her strong creative skills.





