GEMS Case study

Farhana

Before the GEM Programme

Farhana studied at the University of Bradford and attained an honours degree in Social Policy and Sociology in 2009.  Unfortunately, Farhana had not been successful in obtaining graduate level employment, and since passing her degree had worked on a part-time basis as a checkout operator in a supermarket. 

Farhana attended the GEM recruitment assessments prior to commencement of the programme, and it was clear that, although very bright, she was lacking in confidence when it came to working at graduate level.

What the GEM Programme offered

Farhana had an interest in assisting vulnerable people access employment opportunities and the GEM Programme was able to find her a placement within Incommunities Open Field service.  Farhana worked on the reception service of the Open Field Service and was the first point of contact for people wanting to access the service.  Farhana completed the placement with a caseload of 25 clients for whom she provided intensive job search support.

Farhana’s second placement with Positive Echo built on her experience and in a short space of time, she was assisting in the design and delivery of employability and confidence building workshops, predominantly for Asian women.  She received excellent feedback from the workshops, and the work experience, which together with the personal development module increased her confidence dramatically.  This was exampled during the graduate Exhibition, where Farhana drew the short straw in that she was the first GEMS graduate to present to an audience of 60 people.  She delivered her presentation in a confident natural style, setting a high standard for the others to live up to.

The Outcome

Farhana’s increase in confidence led to her making a number of job applications and attending interviews.  The Employability mentors helped her to improve the quality of her applications, the final application being for the role that she had carried out during her work placement as Open Field Employment Adviser.  During a robust interview process, Farhana beat off stiff competition and was offered the role on a 12 month contract, which has been.  Farhana continues to provide an excellent service to her clients and has become known as an expert in her field and has also provided support and advice to subsequent GEMS graduates.
